
 

Updating Account Name - Athlete Guide 
The purpose of this guide is to demonstrate how to update the name associated with your 
individual account.  
 
Step One: Log into Insight with email and password: https://scoreflippers.com/INSIGHT/ 
 

 
 
Step Two: In the top right corner of the screen, click the arrow next to your user name and 
select “MY PROFILE” from the dropdown menu. 
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Step Three: Under the My Profile Section, click the “EDIT” button. A new password can also be 
set from this screen to the right. 

 
 
Step Four: Your name can be changed by typing in the box next to Name. When updated, click 
the green “UPDATE MY PROFILE” button 
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Step Five: If you want to update your athlete profile, then click the edit icon next to “Edit Athlete 
Detail”. In the event that an athlete is under 18 or has a different legal name than they would like 
to use, then the athlete profile name may not match the name on the account. 

Step Six: When you are done making edits, be sure to click the green “SAVE UPDATES” 
button. 
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